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CONFERENCE COMMITTEE SUBSTITUTE FOR
SENATE BILL 199

S199-CSLN-3, A BILL TO BE ENTITLED AN ACT TO IMPROVE
PATIENT ACCESS TO HEALTH CARE ADVICE, INFORMATION, AND
SERVICES TO COVERED PERSONS UNDER HEALTH BENEFIT
PLANS BY PROVIDING FOR: CONTINUITY OF CARE IN HMOs,
EXTENDED OR STANDING REFERRAL TO A SPECIALIST, SELECTION
OF SPECIALIST AS PRIMARY CARE PROVIDER, DIRECT ACCESS
TO PEDIATRICIANS, ACCESS TO NONFORMULARY AND
RESTRICTED ACCESS PRESCRIPTION DRUGS, ESTABLISHMENT OF
THE MANAGED CARE PATIENT ASSISTANCE PROGRAM, PATIENT'S
RIGHT TO CHOOSE THE PROVIDER OF SERVICES UNDER A
HEALTH BENEFIT PLAN AND PROHIBITION OF DISCRIMINATION
AGAINST PROVIDERS AS PARTICIPATING PROVIDERS BASED ON
THE PROVIDER'S LICENSE OR CERTIFICATION, PROHIBITION ON
CERTAIN MANAGED CARE PROVIDER INCENTIVES, MANAGED
CARE REPORTING AND DISCLOSURE REQUIREMENTS, PROVIDER
DIRECTORY INFORMATION, DISCLOSURE OF PAYMENT
OBLIGATIONS, MANDATED COVERAGE FOR CLINICAL TRIALS
AND NEWBORN HEARING SCREENING, AND STANDARDS FOR
INDEPENDENT REVIEW OF NONCERTIFICATIONS BY AN INSURER
OR MANAGED CARE PLAN; AND TO HOLD MANAGED CARE
ENTITIES LIABLE FOR HARM CAUSED TO INSUREDS OR
ENROLLEES BY THE FAILURE TO EXERCISE ORDINARY CARE IN
MAKING HEALTH CARE DECISIONS.

The General Assembly of North Carolina enacts:

PART I. PATIENT ACCESS TO MEDICAL ADVICE AND CARE
Subpart A. Continuity of Care in HMOs

SECTION 1. Article 67 of Chapter 58 of the General Statutes is
amended by adding a new section to read:
"§ 58-67-88. Continuity of care.
(@)  Definitions. — As used in this section:
(1) 'Ongoing special condition' means:
a. In the case of an acute illness, a condition that is
serious enough to require medical care or treatment
to avoid a reasonable possibility of death or permanent
harm.
In the case of a chronic illness or condition, a disease
or_condition that is_life-threatening, degenerative,
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